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Editorial
Dear Reader,
We all know that buying a car, for example, demands trust. In my view, the same
applies to investing in the construction of your own pool or a new water treatment
system for a public swimming pool. That's why at ProMinent, we attach a lot of
importance to giving our customers expert advice.
In this issue of Splash, we introduce our pool water consulting engineer. In our
interview, Marcel Veerman explains his new role and the associated benefits for
our customers. ProMinent’s global sales team also has a new member: as international divisional manager for Pool, Spa and Zoo, Johannes Puy has been active
all over the world since the start of the year.
In spite of all the virtual channels of communication at our disposal, personal
contact is still essential. That’s why we hope to see you at our stand at the 50th
interbad in Stuttgart. Our experts will be on hand to answer all your questions on
swimming pool technology. Among other things, they will be presenting the new
UV system Dulcodes MP and the ready-to-connect metering system
DULCODOS® Pool Professional for municipal pools.
In the magazine we naturally take you on another journey to discover
some fascinating examples of ProMinent solutions in action, this time
to the picturesque destinations of Switzerland and the Seychelles!
You can also now experience ProMinent the multimedia way. On our
YouTube channel, you can now watch our tutorial videos for the complete
systems in the DULCODOS® Pool series to make installation, operation and
maintenance even easier.

I hope you enjoy this packed and varied issue!

Markus Rösch
Divisional Manager
Pool & Wellness
ProMinent Deutschland GmbH
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Dream destination Seychelles – a private beach
villa in the Indian Ocean
What could be more perfect than a small private island in the
middle of the Indian Ocean, with white sandy beaches and
luxurious holiday villas surrounded by lush vegetation? There's
just one thing missing: drinking water. That’s why the renowned
luxury hotel on Sainte Anne uses a modern reverse osmosis system
to desalinate sea water and maintain its own supply for guests
and staff. High time for a picturesque dream holiday!

4
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The small private island of
Sainte Anne is the perfect postcard paradise: mostly covered by
tropical rainforest, it also has four
pristine sandy beaches where you
will even find nesting sea turtles.
The main island of Mahé, with its
capital Victoria and international
airport, is just ten minutes away
by boat. The granite island is part
of the Republic of the Seychelles,
which consists of around 115
islands and has a population of
90,000. To the south lie Madagascar
and Mauritius, off the east African
coast. Sainte Anne is 2.1 km long
and 1.7 km wide and its maximum
elevation is just short of
250 metres above sea level.

Dream or reality?
Sometimes holidaymakers get an
unwelcome surprise when they
reach their booked accommodation, but at the Beachcomber
Sainte Anne Resort & Spa, the
reality is even more stunning than
in the photos in the brochure or on
the Internet.
For years the resort has received
consistently high guest reviews on
the leading booking portals and it
regularly wins awards.
The exclusive hotel complex with
87 beach villas is situated at the
south-west tip of the island, and is
without doubt one of the most
picturesque hotels in the Seychelles.

The generously sized holiday villas
are absolutely first-class: 29 of
them even have their own garden
with private pool. Guests can
choose from four restaurants, each
with a different ambience, three
of which enjoy a romantic setting
on the beach. The local chefs use
a range of delicious locally grown
ingredients and fresh seafood.
The five-star resort also offers an
excellent spa and well-equipped
sports centre. In the company of
trained guides, holidaymakers
can discover the natural beauties of the private island with its
imposing granite rocks on three
different walking trails. But the
main attraction is the fascinating
underwater world of the Marine
Park, the conservation area that
surrounds Sainte Anne. Colourful
corals, sea anemones and tropical
fish create a spectacular backdrop
for snorkellers.
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Reverse osmosis
is the solution
The operators of the luxury resort,
the internationally renowned
Beachcomber Group, had only one
major problem to overcome on
Sainte Anne: supplying the resort
with drinking water. Since it was
opened in 2002, the water supply
has been ensured by a state body.
However, the Seychelles experience occasional water shortages.
So the hotel management decided
to install a sea water desalination
plant in order to be independent of the public water supply.
Based on the positive experiences
with ProMinent systems in other
Beachcomber hotels, for example
on Mauritius, ProMinent South
Africa was again awarded the
contract to implement the project.
The salt content of the sea water
around the Seychelles is
34,800 mg/l; according to guidelines,
drinking water should contain no
more than 500 mg/l. This can be
6
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easily achieved with a reverse
osmosis system and suitable
diaphragms.
In April 2013, ProMinent South
Africa delivered the complete
system with pre-treatment and
post-treatment consisting of the
following components: one reverse
osmosis system Dulcosmose® SW,
one sand filter and two
re-mineralisation filters. The
company also supplied a metering
system for chlorination upstream
of the sand filter, an antiscalant
metering station and a metering
system for post-chlorination. The
measuring and control technology
is also included and comprises
DULCOTEST® sensors in combination with the DULCOMETER®
controller from the D1C series to
record all relevant parameters,
such as pH, conductivity and ORP.

Complete
independence
Together with the existing system,
which produces 200 cubic metres

of drinking water per day, once the
new sea water desalination system
was commissioned in June 2013,
the target of supplying approximately 500 cubic metres of water
daily was achieved. The quality
and taste of the water is outstanding as the salt content is below
100 mg/l.
The hotel operator is very satisfied
with the system’s smooth continuous operation and the ease
of operation, especially as the
operating costs have also been
reduced due to the lower energy
consumption. The exclusive resort
on Sainte Anne provides a reliable,
independent supply of high-quality
drinking water for guests and staff.
There are plans to install an even
more modern and efficient reverse
osmosis system from ProMinent at
the end of 2016.

An oasis for all
The Seychelles are one of the
world’s top destinations, and the
Beachcomber Sainte Anne
Resort & Spa is a truly excep-

tional experience. Whether for
honeymooners or a special family
holiday, the resort offers superb
all-inclusive packages for all. The
island's setting and the beautiful,
separate beach villas guarantee
complete privacy.
And it's not just the guests who
love the pristine sandy beaches,
because sea turtles also come
here to lay their eggs. On the
protected beach of Anse Manon,
hotel guests may be lucky enough
to see a recently hatched baby
turtle make its way for the first

time down to the Indian Ocean.
In view of the importance of this
threatened species, with the help
of the authority in charge of the
Sainte Anne Marine Park, the
hotel has joined in a conservation
programme to protect the turtles. Every birth on the island is
recorded and the young turtles are
regularly counted and weighed.
The good news is that, as a result,
the number of sea turtles which
come to the island each year to
nest is continually increasing. The
Seychelles – a dream destination.
When will you come?

Facts
Reverse osmosis system
Dulcosmose® SW for efficient
desalination of sea water
Consistently high-quality drinking
water and independent supply
Lower operating costs thanks to
reduced energy consumption
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50th interbad in Stuttgart –
we join the celebrations!
Eintauchen
Abschalten

This year, around 450 exhibitors
will be showcasing innovations
and trends at the established international industry event. The trade
fair has the important advantage
of covering both public and private
pools, saunas and spas. In 2014 it
had almost 15,000 visitors, around
a third of whom came from abroad.
As more than 50% of trade visitors
fell into the ‘decision-maker’
category, the exhibitors were very
pleased with the overall quality
of the fair and the prospects for
follow-up business.
At interbad, ProMinent will be
presenting both new and estab-
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Everything bodes well for the 50th interbad running
between 27-30 September 2016 in Stuttgart: the pool
industry is seeing stable consumption, demand for renovation is rising, and private pools and spas are enjoying
a high level of popularity.
Manufacturers like ProMinent are contributing to
this success with ever more efficient and eco-friendly products for water treatment. Find out more at
stand 3D70 in Hall 3!

lished solutions for the reliable
and economical treatment of pool
water in line with the motto “Dive
in, switch off”:
• UV system Dulcodes MP for efficient decomposition of combined
chlorine: manual stage switch for
adjustment to capacity requirement and free choice of fitting
position for flexible installation
• Metering system DULCODOS®
Pool, the ready-to-connect complete solutions for any size of pool:
measure, control and meter with a
single system

• Chlorine dioxide system
Bello Zon® CDLb with storage
module for low-cost implementation of multiple points of injection
with minimal use of chemicals
No matter whether you are a
planner, pool builder, operator of
a public swimming or leisure pool,
hotelier or private individual,
ProMinent has the right solution
for you. At interbad, visit
ProMinent at stand 3D70 in Hall 3!
Free tickets are available at:
www.prominent.com/interbad

Good advice, optimum planning –
water treatment is a matter for the experts

Anyone can boil water, but when it comes to water treatment you should leave
the job to the experts – or seek expert advice. ProMinent Deutschland GmbH has
created a new role specifically for this purpose: the pool water consulting
engineer. In our interview, we introduce Marcel Veerman.

Splash: Mr. Veerman, how long have you
been working for ProMinent?
M. Veerman: In spring 2017 I'll have been
with ProMinent for 10 years.
Splash: What professional qualifications do
you have?
M. Veerman: I studied process engineering
at the University of Karlsruhe, which was
the perfect preparation for this new role. I
completed my studies in water chemistry and
water technology at the well-known EnglerBunte Institute.
Splash: Did you spend time abroad during
your studies?
M. Veerman: Yes, I wrote my dissertation
on photochemistry in aqueous suspensions
during an extended visit to the USA, at the
renowned University of California in
Los Angeles.
Splash: That’s an impressive starting point.
What about practical experience in the pool
industry?
M. Veerman: Before starting this new role I
worked in field sales for the Pool & Spa
division in the Bavaria and Baden-Württemberg region. This direct contact with custom-

ers gave me valuable experience, especially
in relation to the different requirements that
exist in pool technology and water treatment.
Every project, every public swimming pool
and every private pool presents a new challenge to which you need to find a costeffective solution by working together with
the customer.
Splash: That brings us to the next question:
what exactly do you do as a pool water
consulting engineer?
M. Veerman: In my new role I support
specialist planners for pool water treatment.
I’ll be keeping them continually informed
about high-performance new developments
from ProMinent. In pool technology, there are
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always new functionalities and more efficient
solutions from which operators can benefit.
And of course I will also be advising pool
builders who are using ProMinent products
for the first time.
Splash: What exactly does this advice
involve?
M. Veerman: As well as passing on information about new products, I explain how
they are integrated into the water treatment
process. I assist with the design of measuring
and control technology systems and metering
and disinfection systems for pool, backflushing
and fill water. I also help pool builders to
understand interfaces and installation guidelines, which saves a huge amount of time.
Splash: How can your colleagues in sales
take advantage of your in-depth knowledge?
M. Veerman: At ProMinent we collaborate
closely in the Pool & Spa team. All the technical
expertise I’ve acquired over the years by
working with operators and pool builders I am
always happy to share with my colleagues.
Splash: Are you also available to your
colleagues abroad?
M. Veerman: Germany is the area I am mainly
responsible for. But if a planner or a builder in
a neighbouring country is planning a project
or building a new pool, I usually visit in
person to clarify any questions.
Splash: In what way do customers benefit
from your new role?
M. Veerman: Pool operators benefit because
they are directly, quickly and actively kept
informed about market innovations. As well
as the personal contact, which is still very
important, I can use new communication

10
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channels to provide the planners of pool
projects with additional information in the
form of product videos, newsletters and
downloadable documents. And discussing
things in situ is the best and quickest way to
answer a builder’s detailed technical
questions.
Splash: Mr. Veerman, thanks for speaking to
us.

Marcel Veerman
89143 Blaubeuren
Germany
m.veerman@prominent.com
Tel: 0049 7344 9523477
Mobile: 0049 174 3286960

A dip in the Rhine –
or in your own pool?
The ideal solution for private pools: the compact metering system DULCODOS® Pool
Thanks to clarification plants and regular monitoring, the water quality of many rivers in Europe has further improved in recent decades. But taking a dip in the river still isn’t to everyone’s taste. On the other
hand, with the right technology you can achieve perfectly hygienic water quickly and easily in your own
pool. One private individual in Switzerland decided to do just that – and now he can enjoy a relaxed dip in
his own pool, whenever he feels like it.

Situated near the tri-border area of
Switzerland, Germany and France,
straddling the River Rhine, is Basel,
Switzerland’s third largest city with
over 175,000 inhabitants. Due to
its geographical location, the lively
city has always been an important
place of trade and a European
transport hub; via the Rhine, the
city is even connected to the North
Sea. The larger Basel metropolitan
region has a population of around
1.3 million. It is an international
place to live and work, home to
the international headquarters
of chemical and pharmaceutical
companies, numerous banks, and
transport and logistics companies.

At 1,233 km, the Rhine is the tenth
longest river in Europe. In Basel,
as in Bingen and Düsseldorf, the
Rhine makes a striking curve on
its journey through nine countries
known as the ‘knee of the Rhine’.
It switches direction from eastwest to south-north, marking the
start of the Upper Rhine and, from
the old town of Basel to the point
where it joins the North Sea at
Rotterdam, it is classified as international waters.

Monitoring of
water quality essential
Thanks to several clarification
plants in the catchment area of
Switzerland’s third largest city
and the Rhine monitoring station,
which measures and monitors
around 300 substances once every
half hour, the water quality of the
river in relation to general chemical
and physical parameters can now
be described as good.
For this reason, the annual ‘Rhine
Swim’ in Basel has been enjoying
growing popularity for a long time.
The event is organised once a year
by the Basel section of the Swiss
Splash The ProMinent Magazine 02/2016 11

delta pool
Biel-Benken
Switzerland
Tel: 0041 61723 2235
Fax: 0041 61723 2236
info@deltapool.ch
www.deltapool.ch

Lifesaving Society. It is designed
both to encourage people to swim
in natural waterways and to raise
awareness of the associated
hazards, such as changing
currents and objects carried along
underwater.
But if you prefer to swim in
crystal-clear water and without
unpredictable hazards, then
you should do what one private
individual near Basel did: build
your own pool in your own garden,
equipped with state-of-the-art
disinfection technology.
Especially as the Mediterranean
air that flows into this region of
Switzerland produces a pleasant
climate with hot summers and
fairly mild winters.

12
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Planning and installation
by the experts
In Biel-Benken, barely 20 minutes’
drive from the city centre, is the
office of pool construction and
technology company Delta Pool.
Father and son team Rolf and
Guy Kleiber have been designing,
building, renovating and maintaining private pools and spas for over
20 years. Based on a combination
of conviction and experience,
Rolf Kleiber believes in providing
complete solutions for his customers. His motto is that no matter the
size of a pool, the overall concept
has to be right. That’s why he is
so enthusiastic about the fully
automatic metering systems in
the DULCODOS® Pool series,
designed by ProMinent specifically
for quick and easy use in private
and public pools.

Having already successfully
installed several of these ready
mounted complete solutions,
which are available in four different
versions, it was easy to arrange
a visit to an existing pool with his
customer from the area around
Basel. The next stage was to
start planning the new pool, with
dimensions of 9.0 x 3.5 m, for installation in the garden. The whole
project, including commissioning,
was completed in three months
in 2015, the construction of the
pool taking around six weeks. In
no time at all, Delta Pool had also
installed the ready-to-connect
measuring, control and metering
system DULCODOS® Pool Comfort
with a peristaltic pump
DULCO®flex DF4a to meter the
flocculant.

State-of-the-art technology
even for private pools
The modern two-channel controller DULCOMETER® diaLog DACa
fully automatically monitors constant compliance with the statutory hygiene parameters, such as pH
and chlorine. DULCODOS® Pool
Comfort meters the disinfectant
with precision, delivering outstanding water quality with the minimal
use of chemicals. The system is
connected to the Internet, allowing
the owner to monitor the pool from
the comfort of his computer.
The installed metering system
DULCODOS® Pool Comfort shows
that water treatment in smaller
pools is just as efficient and
reliable as in public pools. It also
demonstrates how a complete
solution like this works
economically and with minimal
environmental impact.

Verdict: recommended!
Expert and company owner Rolf
Kleiber sums up by saying: “My
customer is very happy. The pool
costs almost no effort to look after
and he can enjoy swimming in his
own garden.
The DULCODOS® pool products
are practical complete solutions
that make assembly and installation quick and easy. As well as the
time factor, for me the professional
configuration of the system and
the way the components are
designed to work together perfectly
are decisive. The metering systems
are compact but not overloaded,
an important advantage when it
comes to maintenance. And the
support from ProMinent is always
excellent.”
So if you’re looking for a reliable,
cost-effective complete solution
for the treatment of pool water,
there’s no need to wait for a lot of

water to flow under the bridge – or
down the Rhine for that matter. All
it takes is one call to delta pool!

Facts
DULCODOS® Pool Comfort for
economical water treatment in
private pools
Optimum water quality thanks to
precise metering of disinfectant
and flocculant
Reliable operation and convenient
monitoring on PC via Internet
connection
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Showtime
on the ProMinent YouTube
channel!

Poring through a manual is yesterday's news:
Thanks to modern communication channels like YouTube, it's now possible to make information available to customers all over the world, around
the clock. Videos about the company and its products can be accessed at
any time. Always up to date, ProMinent has now added user-friendly
tutorial videos to its YouTube channel.

ProMinent currently has 11 tutorials showing how to handle the
metering systems
DULCODOS® Pool Professional
and DULCODOS® Pool Comfort.
The seven videos on the
DULCODOS® Pool Professional
show the commissioning and
calibration of the sensors, the
setting of the setpoints on the
multifunctional controller
DULCOMARIN® II and other
functions. For the complete
system DULCODOS® Pool Comfort
with the controller Splash Control
Pro+ there are four tutorials:
commissioning and calibration of
the sensors and the setting of the
setpoints.

These videos make the installation,
operation and maintenance of the
two ready-to-connect measuring,
control and metering systems for
pool water treatment even simpler
and easier to follow. Simply go to
the YouTube site and enter
“dulcodos” in the search box –
and you can get started!

trade fairs, 3D animations showing
specific characteristics and
functions of certain products, and
documentations of our products
and systems in real-life use.

ProMinent plans to add to its
series of YouTube videos: tutorials
for the standard metering pumps
and the safe handling of chemicals
will be coming soon.
Also on YouTube you can watch
ProMinent's corporate video in
various languages, videos from

Product operation made simple

14
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True to the ProMinent motto
“Ready for you. Anytime, anywhere.”,
Johannes Puy has been the
international divisional manager for
Pool, Spa and Zoo at ProMinent
GmbH since 1 February 2016.
He studied mechanical engineering,
specialising in process engineering, energy technology and
innovation management. He has
practical experience in product
management and project management and in his previous role at a
medium-sized company he
successfully built up an
international line of business.
Johannes Puy will primarily be
responsible for supporting the 50

and more sales subsidiaries of the
ProMinent group in order to
respond even more effectively to
customer requirements. He will
also coordinate international
activities to deliver the best
possible advice to planners, pool
builders and operators to exploit
the considerable potential of the
worldwide pool and spa industry.
Even in his free time, Johannes
Puy can’t get away from water:
his great passion is sailing.

We hope you enjoyed this issue of Splash The Magazine
and that you're looking forward to the next issue as much as we are!
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Attractive solution for water treatment in pools

The new UV system Dulcodes MP,
designed to break down combined chlorine.

The UV system Dulcodes MP for water treatment and
disinfection in swimming pools.
Breaks down combined chlorine and eliminates the typical
swimming pool odour. Say goodbye to irritated eyes, nose
and skin. The systems can handle a flow of up to 569 m3/h.
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